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ABOUT

FirstPoint, is a leading national provider of 
information and operation services, offering 
revenue cycle management, decision 
data and association management.

For over 100 years, businesses have 
trusted the FirstPoint companies to 
provide the highest level of information 
and operation services with a focus on 
compliance, integrity, innovation, and a 
stellar customer experience.  

With roots going back to 1906, FirstPoint 
is a national provider of information and 
management services. FirstPoint prides 
itself on offering customized solutions 
based on client needs as opposed to pre-
packaged plans and products.  FirstPoint 
is committed to FCRA compliance, 
data integrity, ease of use and a stellar 
customer experience.
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OVER 100 YEARS OF INNOVATION & INTEGRITY
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WHY CHOOSE US
HOW OUR CLIENTS RATE US



4

FirstPoint, has its roots in the formation of 
the Greensboro Merchants Association 
(now Guilford Merchants Association).  
GMA was established in February, 1906, 
succeeding a rather loose organization 
or group known as the Retailer Dealers 
Protective Union, which had been in 
existence as far back as 1886. The old 
organization published the “Books of 
Ratings” which listed individuals by name 
and gave a code letter designating how 
the debtors met their obligations. 
These books were supplemented by 
monthly addendums which were then 
incorporated into the yearly book. 

Consequently, the “Credit Bureau of 
Greensboro” has been in existence almost 
one hundred years.   In February, 1906, 
however, a stricter local organization was 
set up and, in quoting from its constitution 
and bylaws, it said: the Association was 
to “establish and conduct a Central 
Bureau of Credits for the collection from  
and dissemination among its members of 
information concerning the responsibility 

and reliability of persons seeking credit 
and, to this end, to establish and maintain, 
for the members and the use of its 
members, a rating system and report to its 
members from time to time, and as they 
shall require the same, list the delinquent 
debtors against whom claims have been 
placed for collection with the corporation.”

In an interview with the first president of 
the Association in 1941, Mr. J. M. Hendrix  
was asked, “What in your opinion was 
the greatest contribution of the newly 
formed Association in the commercial 
life of the  city?”  Mr. Hendrix stated 
that, in his  opinion, the organization 
was instrumental in building a spirit of 
fellowship and friendship among the 
business people of the city which was 
nonexistent before its formation. “Back in 
the gay nineties, each merchant regarded 
every other merchant as a rascal and a 
scoundrel. The word ‘ethics’ was still in 
the dictionary, but its meaning had never 
been looked up. If you would misrepresent 
the goods of your competitor and create

COMPANY 
HISTORY
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public distrust, it was considered fine 
business. Many merchants up and down 
the street of the struggling village known 
as Greensboro were not on speaking 
terms. If a customer owed a merchant 
and wouldn’t pay, it was quite all right to 
recommend the customer as a good risk 
to some other merchant. 
In fact, it got so that when a customer  
was said to be a good risk, it was a 
question of whether to trust the merchant 
doing the recommending instead of the 
customer for the credit.” Mr. Hendrix’s 
final remarks were, “Unless you lived 
back in the days when a merchant was 
regarded by competitors and the public 
alike with distrust and suspicion, you 
cannot comprehend the high standards 
of business ethics of merchandising 
which we enjoy today.”

In 1948, the structure of the organization 
changed. The members of the Greater 
Greensboro Merchants Association 
created a new affiliated organization, the 
Credit Bureau of Greater Greensboro, Inc. 
to operate the Credit Bureau Reporting 
and Collection Divisions.   The creation 
of this new structure was necessitated 
in order for the Merchants Association to 
continue as a nonprofit organization.

Due to corporate growth and acquisitions, 
FirstPoint, was formed in 2001 as a holding 
company  designed to maximize operating 
synergies and technology among the 
Credit Bureau and its for-profit subsidiaries.  
The new FirstPoint identity provided a 
unifying umbrella for the various business 
units- allowing joint marketing and growth 
opportunities. Today, the FirstPoint family 
of resources offers businesses a variety 
of information and operation services 
that include revenue cycle management, 
background screening services, residential 
tenant screening and mortgage solutions, as 
well as professional management of trade 
associations, professional societies and 
licensure boards.  The company is continuing 
its successful growth strategy of vertical 
business development and acquisition.   

The FirstPoint goal is to provide the 
highest level of solutions with a focus on 
compliance, integrity, innovation, and a 
stellar customer experience.

FirstPoint is dedicated to:

• Providing unparalleled customer service  
  with the highest ethical standards.
• Creating a corporate spirit of  
  entrepreneurship by capitalizing on  
  business opportunities.
• Providing exceptional levels of technology  
  and skill to meet customers’ needs.
• Inspiring, nurturing, and rewarding  
  each individual employee’s growth and  
  development.

OUR MISSIONOVER 100 
YEARS OF 
BUSINESS 
INTEGRITY
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• Customized Tenant Scorecard

• Credit Report with Score

• Statewide Criminal Records

• County Criminal Records

• Federal Criminal Records

• National/Multi-State Criminal Database Search

• Eviction History

• National Sex Offender Public Registry

• Employment Verification

• Drug and Alcohol Testing

• Personal References

• System Interfaces with YARDI and other Leasing systems

SERVICES
BACKGROUND SCREENING RESOURCES
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FirstPoint was able to set up the client’s 
account quickly and get the background 
screening reports completed in the 
timeframe necessary to meet the client’s 
deadline. While attempting to verify the 
education of an applicant for a director 
level position with a 100k+ salary, the 
FirstPoint team discovered that the 
candidate had provided education 
materials that had been purchased from 
an offshore “diploma mill.” FirstPoint’s 
background screening process saved 
the company from making a potentially 
expensive hiring mistake.

“The bogus degree situation 
FirstPoint uncovered really opened 
our eyes to the importance of 
conducting comprehensive 
background screenings.”

Secrets to Success:

• Integrity and reliability of Equifax  
  consumer data
• FirstPoint’s understanding of the  
  client’s needs and ability to offer a  
  customized solution
• Referral from other satisfied client(s)

SUCCESS 
STORIES “We have been a customer of First Point 

for 15 to 20 years. We use the tenant 
screening for our property management 
company and the employee screening 
for our business. We have been 
satisfied with their service and 
professionalism over the years. They 
are very responsive to our needs and 
request. We greatly appreciate how 
they continually improve and stay on top 
of the most recent regulations/criteria/
legalities in the background screening 
process. It gives us a sense of security
knowing that we do not have to worry 
about this. I would highly recommend 
them as a reputable company to trust 
with your needs.”

Diane Loes
CFO
Highlander Rentals, Inc.
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Resident Screening

If you’re a landlord then you know the 
importance of screening your residents. 
Choosing the wrong tenant can end up 
costing you time, money and aggravation. 
That’s why so many landlords turn to 
FirstPoint for their resident screening 
needs.

We have years of experience in 
the industry, and we use the latest 
technologies to help us screen potential 
tenants quickly and accurately. We 
understand that you need to rent your 
property in a timely and efficient matter 
and we’re here to help make that 
happen. So whether you’re looking for 
a comprehensive background check or 
just want to make sure your applicants 
can afford the rent, FirstPoint has you 
covered!

Prospective Tenant

People looking to rent from you must go 
through a screening process. This helps to 
ensure that only qualified and responsible 
people are renting from you. FirstPoint 
can help you with this by providing tenant 
screening services that include credit 
checks, criminal background checks, 
and eviction history searches. We’ll make 
sure your applicants meet your minimum 
qualifications so that you don’t have to 
worry about dealing with any potential 
problems down the road. 

We want to make sure that only qualified 
and suitable tenants are renting from 
you. We use the latest technologies to 
help us screen potential residents quickly 
and accurately, so you can be confident 
that you’re making a wise decision when 
you choose to work with us.

The Tenant Screening Company
Landlords Depend On



9

Criminal Records

One of the most important things to 
screen a prospective tenant for are 
their criminal records. You don’t want to 
rent to someone who has a history of 
criminal activity, as they could end up 
causing problems for you and your other 
residents.

FirstPoint can help you with this by 
conducting comprehensive criminal 
background checks on all of your 
applicants. We’ll make sure that everyone 
you’re considering is free of any past 
convictions that could jeopardize the 
safety of your property or community.

Credit Checks

It’s also important to screen prospective 
tenants for their credit history. 

A bad credit score could mean that they’re 
not good at paying their bills on time, and 
that could lead to late payments and 
other financial problems for you. 

FirstPoint can help you avoid all of that 
by conducting credit checks on all of your 
applicants. We’ll make sure that they 
have a good credit history and are likely 
to pay their rent on time. This will help 
you avoid any potential money troubles 
down the road.
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When you run a credit check on 
someone, the credit bureau will give you 
a credit report. This report will show you 
the person’s credit score, as well as their  
history of paying bills and other financial 
obligations on time. It can be a very 
helpful tool when deciding whether or not 
to rent to someone.

Eviction History

If you’re renting to someone who’s been 
evicted in the past, then you’re taking 
a risk. An eviction could mean that the 
tenant has a history of not paying their 
rent, or that they caused damage to the 
property they were renting. 

FirstPoint can help you avoid this risk 
by conducting eviction history searched 
on all of your applicants. We’ll make 
sure that they don’t have any previous 
evictions on their record, so you can be 
confident that they’re unlikely to cause 
any problems for you.

Tenant Scorecard

We use Scorecard Pro, which is a tool that 
assesses risk by predicting the likelihood 
a potential tenant will fulfill their lease. 
Examples of the criteria used are credit 
score, eviction data, rent-to-income ratio, 
payment history, and more. 

The key is to set the criteria based 
on your leasing requirements. Each 
scorescard can be customized based on 
each unique property type.

Choosing FirstPoint as your resident 
screening company is the smartest 
decision you can make. We have years 
of experience in the industry, and we use 
the latest technologies to help us screen 
potential tenants quickly and accurately. 
We want to make sure that only qualified 
and suitable tenants are renting from 
you, so you can rest assured that you’re 
making a wise decision when you choose 
to work with us. Contact us today to learn 
more!
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Are you a property manager or landlord 
who is looking for whats to improve your 
business? If so, then you should consider 
tenant screening. FirstPoint offers several 
benefits of getting your tenant screened, 
including:

• Reduced risk of liability

• Reduced crime and vandalism

• Fewer vacancies and lost rent

• Improved screening processes

Reduced Risk of Liability

When you screen a prospective tenant, 
you are doing your due diligence to 
ensure that you are not putting yourself 
at risk of liability. By screening tenants, 
you can reduce the chances of being 
sued by someone who was injured 
on your property or had their personal 
information stolen.

The last thing you want as a property 
owner is to be sued because of something 
your tenant did. Tenant screening can 
help reduce the risk of liability and keep 
you protected. 

This also helps to protect your current 
tenants from harm. It’s important to 
screen people before they are given the 
opportunity to cause harm or injury to 
others on your property.

Reduced Crime and Vandalism

Tenant screening also helps to reduce 
crime and vandalism on your property. By 
screening tenants, you are able to weed 
out those who may be more likely to 
engage in criminal activity or vandalism. 
This can help to keep your property safe 
and reduce the amount of damage that 
is done.

4 Benefits of Tenant Screening
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Property crime and vandalism cost 
landlords and property managers millions 
of dollars every year. By screening 
tenants, you can reduce the chances of 
having these problems on your property.

Fewer Vacancies and Lost Rent

Screening tenants also helps to reduce 
the number of vacancies and lost rent on 
your property. By only renting to qualified 
tenants, you can reduce the chances 
of having a vacancy. Additionally, by 
screening tenants, you can avoid those 
who may not be able to either pay rent on 
time or at all.

Improved Screening Processes

Finally, screening tenants helps to 
improve your overall screening process. 
By only renting to qualified tenants, 
you can save yourself time and money. 
Additionally, FirstPoint can help you to 
develop better screening processes so 
that you can find the best tenants for your 
property.

FirstPoint is the leading provider of 
tenant screening services. We offer a 
variety of solutions to fit your needs, 
including criminal background checks, 
credit reports, and eviction searches. 
Contact us today to learn more about 
our services and how we can help you 
improve your business!



13

Corporate Office
 

225 Commerce Pl.
Greensboro, NC 27401

 (877) 4BK-GRND
  info@firstpointresources.com
www.firstpointscreening.com


