225 Commerce Place, Greensboro, NC 27401

February 2, 2022

Welcome to FirstPoint
By now you have hopefully heard the announcement that FirstPoint Background Screening
Resources has acquired the assets of Resolve Partners, LLC. We are so excited to welcome the
clients and employees of Resolve to FirstPoint.
Please allow me a moment to share a few highlights about FirstPoint:
➢ Our roots go back to 1906 when we started as a local Merchant’s Association
➢ The local Merchants’ Association expanded in the 1940s to create, what is known
today, as FirstPoint, Inc.
➢ The below insert highlights the diverse lines-of-business that make up FirstPoint today.
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In acquiring Resolve Partners, it was important to us that the staff you know and work with on a
daily basis join the FirstPoint family. I am pleased to share that the entire Resolve employee
staff has joined FirstPoint and will continue to serve the needs of our clients ongoing. You call
the same numbers, send to the same email addresses and log into the same system today as you
did before the acquisition. A seamless transition is our ultimate goal.
So, why the acquisition? What does it mean for our clients?
What additional value does FirstPoint Background Screening bring to you as a client? We
bring significant resources and experience as well as robust Compliance and Information
Technology resources. We are accredited by the Professional Background Screening
Profession. We have a Compliance Team that guides what we do in regard to all federal, state,
and local municipality regulations and statutes. We have a centralized Information Technology
team that allows us to customize and work directly on meeting the system needs of our clients
and employees.
We look forward to sharing more about the FirstPoint story as we get the opportunity to meet
and work with each of you into the future.
As I shared earlier, we will continue to work with you with the same team members in place that
you can reach out to at any time for any of your screening needs.
Thank you for the opportunity to introduce you to FirstPoint and please reach out to me directly
if I can be of assistance.
Sincerely,

M. Scott Hall
Senior Vice President and Chief Operating Officer
shall@firstpointresources.com
877-425-4763
Past Chair of the Professional Background Screening Association
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